
 
Twyckenham Hills Community Club 

Swimming Pool Rules & Regulations 
 

Members 
1.​ Persons that reside at the same residential address that purchase a seasonal 

membership on the annual basis. 
a.​ Family 
b.​ Double 
c.​ Single  

2.​ Children 2 and under do not count toward a membership. 

Eligible Users 
1.​ All facilities are for use by members and their guests only after providing proof (as 

designated by the Board of Directors) of membership at the front desk. 
2.​ In order to be at the pool without an adult, a child must be 11 years old or entering the 

6th grade and sufficiently satisfy the pool manager that the child is responsible and a 
strong swimmer.  

3.​ We reserve the right to remove anyone from the pool and the premises due to 
inappropriate behavior as determined by the management.  

Hours of Operation 
1.​ The pool will be open daily from 11:00 am to noon for lap swim. 
2.​ The pool will be open daily for open swim from noon to 9:00 pm. 
3.​ The pool will be closed if the temperature drops below 65 degrees. 
4.​ Morning hours will be reserved for instructional purposes as scheduled by pool 

management.  
5.​ Use of the pool is strictly forbidden when it is officially closed, or at any time a lifeguard is 

not on duty. 
6.​ Trespassing and vandalism will be handled severely.  
7.​ The pool will not be open during swim team practice (4:30-6:00 pm) and swim meets, but 

the members are welcome to stay and use the pavilion and playground.  
8.​ There will be a 15 minute rest period every hour as directed by the lifeguards. During 

these periods, adults 18 and over will be permitted to swim. Babies and toddlers who are 
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not able to be in the main pool unattended may accompany an adult into the pool during 
this rest period.  

Bath House 
1.​ Dressing and undressing on the grounds is restricted to the bathhouse unless the 

member is under 4 years of age. 
2.​ STATE LAW requires that all persons entering the pool must take a soapy shower. 

Showering is also required for re-entry after a person leaves the pool area to use the 
toilet facilities.  

3.​ Please do not loiter at the front desk. 
4.​ Entry of the office and front desk area is restricted to pool staff. 
5.​ THCC is not responsible for lost or stolen personal items. 

In the Water 
1.​ Persons with infectious diseases or open sores cannot use the pool or bathhouse 

facilities. All bandages must be removed and properly disposed of before entering the 
pool. 

2.​ No street clothes are to be worn in the water. 
3.​ Children 10 years old and under must have close parental supervision at the pool, 

unless they are able to swim the length of the pool to the lifeguards satisfaction. 
4.​ Parents or supervising adults will take full responsibility for watching their children in and 

out of the water at all times. Floatation devices may not be used as a substitute for adult 
supervision. 

5.​ Only one person is permitted on the diving board at a time. Once off the diving board, 
the person must swim out of the way immediately. Also, only one bounce is permitted on 
the diving board.  

6.​ Ladders and steps are to be used for getting in and out of the pool, and not for playing. 
7.​ Pool equipment brought for use in the pool is allowed at the discretion of pool 

management and lifeguards.  
8.​ Food and drinks are not allowed in the water or near the side of the pool. 
9.​ Running, horseplay, and other activities, which are considered to be dangerous, are not 

permitted. 
10.​The pool management must approve all floating devices being used in the pool. 
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11.​Infants, in either pool, must have snug fitting bathing garments. Diapers may not be worn 
in the pool. For everyone’s safety, Little Swimmers/swim diapers MUST be worn in the 
pool at all times. 

12.​No hanging on the ropes or lanelines.  
13.​No jumping or diving backward off the side of the pool or the diving board. 

Baby Pool 
1.​ The baby pool is for children 5 years of age or younger. 
2.​ Only plastic or rubber pool toys are allowed in the baby pool area. 
3.​ The gate must be closed at all times. 
4.​ Children using the baby pool must be supervised at all times. 
5.​ The fence between the baby pool and the big pool must be clear of chairs and towels. 

Deck, Pavilion, and Concession Area 
1.​ Only unbreakable containers are allowed in the entire pool area. 
2.​ Running, horseplay, and other activities, which might be dangerous, are not permitted. 
3.​ Pets are not allowed within the pool enclosure. 
4.​ Smoking is not permitted on THCC property. 
5.​ Lounge chairs are reserved for those 18 years old and older. All chairs shall be 4 feet 

from the edge of the pool. 
6.​ Food and candy may be eaten within the designated areas. All rubbish MUST be placed 

in the trash containers.  
7.​ No standing or laying on picnic tables. 
8.​ Please no personal music without the use of headphones. 

Pool Guests 
1.​ Members MUST accompany all guests; said members will be held liable for damages to 

the THCC property caused by them or their guests. 
2.​ Members must pay the current seasons’ guest fee per guest, per day, and obtain a guest 

wristband. 
3.​ Guests MUST wear the guest wristband AT ALL TIMES while visiting THCC.  
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4.​ Children 2 and under do not are not required to pay a guest fee. 
5.​ Any member wishing to bring eight or more guests at one time must obtain the pool 

management’s approval at least 48 hours in advance, and they must sign a party 
contract. 

6.​ If a babysitter comes to the pool to supervise children, in the absence of a parent, the 
sitter will not be charged a guest fee. If, however, the babysitter accompanies a parent, 
then you will be expected to pay the guest fees for the babysitter. ​  

Parking 
1.​ Entry into the parking shall be made from the south end. Cars are to be parked facing 

the street. 
2.​ Bicycles are to be parked in the bike rack. Locking your bicycle is encouraged.  

 

Media Release 
1.​ All persons using the THCC facility grant permission to THCC to use their image 

(photograph and/or video) for use in Media publications including:  
a.​ Videos 
b.​ Emails 
c.​ Flyers 
d.​ Newsletters 
e.​ General Publications 
f.​ Website and/or Affiliates 
g.​ Social Media 

2.​ All persons using the THCC facility hereby waive any right to inspect or approve the 
finished photographs or electronic matter that may be used in conjunction with them now 
or in the future, whether that use is known to them or unknown, and waive any right to 
royalties or other compensation arising from or related to the use of the image(s).​​  
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The pool management and all lifeguards are empowered to take 
any and all actions that they deem necessary to provide for the 
safe and efficient operation of the THCC facility.​  

The lifeguards have the right to have rule violators exit the water. 
The THCC Board of Directors has the right to revoke membership 
if continual rule violations occur. 

Please help us have an enjoyable summer and remember that 
this is a family friendly atmosphere. Please refrain from profanity 
and public displays of affection. 

Thank you for reading and following the rules! 
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